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Credit Hours:
3.00-3.00

CourselLevels:
Undergraduate (1000-5000 level)

Course Components:
Lecture

Course Description:

This course critically examines aviation organizations, how they manage communication with various
stakeholder groups, and implement new policy. Through reading, writing, and critical reflection, students will
have a greater understanding of how communication affects the operations of an aviation organization.

Prerequisites and Co-requisites:
Prereg: 2000 and 2100.

Course Goals/ Objectives:
¢ Demonstrate effective communication techniques utilizing verbal, written, and electonic means.
e Composition, structure, and presentation of information.

Course Topics:

e Aviation communications in international and domestic air transportation systems.

Flight information collection, preparation, and coordination.

Pictorial aviation communication, airport signage, diagrams, and schematics.

Radio communication to Ground, Tower, Enroute, other aircraft and arrival authorities.

Professional communication for presentation, argument, reporting, and sales and marketing purposes.

Designation:
Elective
Required



